LEADERSHIP
CFSI is governed by a Board of Trustees composed of
fifteen persons who are distinguished professionals in
various fields. Members of the Board of Trustees serve
in a completely voluntary capacity.

PARTNERS
For thirty years and counting, CFSI has been privileged to
work with numerous partners from the international
community, governments, the private sector, and academic
institutions in different parts of the world. Some of these
include the following:

Staff Members of CFSI are professionals from different
countries, mostly in Asia, who represent a broad range
of disciplines, ethnic and language groups, as well as
religions. Amidst our diversity, we are united by a
commitment to peace, human rights, humanitarian
principles, participatory processes, empowerment, and
integrity as individuals and as an organization.

United Nations Agencies
. United Nations High Commissioner for Refugees
. United Nations Children’s Fund
. World Food Programme
. World Health Organization
. United Nations Population Fund
. United Nations Volunteers
. United Nations Economic and Social Commission for Asia
and the Pacific

ACCREDITATION
CFSI is committed to humanitarian principles and
excellence in service. The Organization is recognized
and accredited by various international bodies,
regulatory agencies of the Philippine Government,
and the non-profit sector.

Multilateral Financial Institutions
. World Bank
. Asian Development Bank
Governments
. Department of Social Welfare and Development (Philippines)
. Australian Agency for International Development
. Canadian International Development Agency
. Japan International Cooperation Agency
. Embassy of Japan
. Embassy of Norway
. Deutsche Gesselschaft für Internationale Zussamenarbeit (Germany)
. Ministry of Labour, Invalids, and Social Affairs (Viet Nam)
. Ministry of Labour and Social Affairs (Cambodia)

Academic Institutions
. Catholic University of America
. Mindanao State University
. Western Mindanao State University
. Cotabato City State Polytechnic College
. Oxford University Refugee Studies Centre
. University of Labour and Social Affairs (Viet Nam)
. Viet Nam Women’s Union Central Women Cadre Training School
. University of the Philippines
. Asian Social Institute (Philippines)
. Philippine Women’s University
. La Trobe University (Australia)
. National University of Ireland

Staff Members are guided by the Covenant of the People of
CFSI. They are trained in the Sphere Minimum Standards in
Disaster Response, as well as best practices in
humanitarian action. CFSI is committed to the Building
Safer Organizations process and working toward
certification by the Humanitarian Accountability Partnership
(HAP).
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Private Sector
. Consuelo Foundation
. Partridge Foundation
. Atlantic Philanthropies, Ltd. (Viet Nam)
. Starr Foundation
. Clinton Global Initiative
. Bahay Ni Angelo King Foundation
. Brownington Foundation
. Bull’s Head Foundation
. Gregorio Araneta Social Development Foundation
. International Bazaar Foundation
. Philippine Airlines Foundation
. Rotary Foundation
. Washington SyCip Foundation
. Zuellig Family Foundation
. Bangsamoro Development Agency
. CARE International
. Mercy Malaysia
. Radda Barnen (Sweden)
. Enfants et Développement (France)
. Save the Children Federation (US)
. Philippine Center for Population and Development
. Google, Inc.
. Salesforce.com Foundation
. Starbucks Coffee Company Philippines

• Special Consultative Status with the United Nations Economic
and Social Council (ECOSOC)
• Signatory to the Code of Conduct for the International Red Cross
and Red Crescent Movement and NGOs in Disaster Relief
• Certiﬁcation at the highest level from the Philippine Council
for NGO Certification (PCNC)
• Registered with the Securities and Exchange Commission (SEC)
• “Donee Institution” status from the Bureau of Internal Revenue (BIR)
• Registered, licensed, and accredited for nationwide operations
by the Department of Social Welfare and Development (DSWD)
and for operations in the Autonomous Region in Muslim
Mindanao (ARMM) by DSWD ARMM
• Accredited for social work education by the Professional
Regulation Commission (PRC)

The external auditor of CFSI is SyCip, Gorres, Velayo, and
Company (The SGV Group). Copies of our Audited Financial
Statements are available upon request.

For more information or to make a donation, contact:
Headquarters
Web
Email
Mail
Telephone
Fax
SMS:

2F Torres Building, 2442 Park Ave.,
Pasay City, Metro Manila, Philippines
www.cfsi.ph
headquarters@cfsi.ph
MCC PO Box 2733 Makati City, Philippines
+632 551-1977
+632 551-2225
+63917 534-2374 (CFSI)

30 years ... and counting.

PROGRAMMES

OPERATIONS

To carry out its mission, CFSI has organized activities
in the form of five programmes.
Humanitarian Assistance addresses the urgent needs
of communities affected by armed conflict and
large-scale emergencies, including natural disasters.
Social Development builds local capacity and
promotes the physical and psychosocial well-being
of vulnerable populations.
Child and Family Welfare protects and promotes
the welfare of children and youth, particularly those
in exceptionally difficult circumstances and in need
of special protection.
Health Promotion supports physical and mental health
and prevents disease as well as disability.

PROFILE
Community and Family Services International (CFSI) is a
humanitarian organization committed to peace and social
development, with a particular interest in the psychosocial
dimension. CFSI was established in 1981 and is based
in the Philippines.
The purpose of CFSI is rebuilding the lives of refugees,
the internally displaced, disaster survivors, and others
in exceptionally difficult circumstances.

VISION
The vision of CFSI is diverse people living in dignity, peace,
and harmony.

Evaluation and Research informs policy
and practice and contributes to the knowledge
base at the domestic and international levels.

Viet Nam

Cambodia

GOALS

CFSI empowers and equips uprooted people and others
in exceptionally difficult circumstances to address and prevent
social and health problems. In addition, CFSI prevents
children, women, and men from being uprooted by
promoting peace, respect for human rights, and the
equitable distribution of resources.

WHERE WE WORK
Since 1981, CFSI has worked in the Philippines, Hong Kong,
Indonesia, Malaysia, Thailand, Viet Nam, Cambodia, Myanmar
(Burma), Timor-Leste (East Timor), and Papua New Guinea.
At present, we are carrying out operations in the Philippines,
Myanmar, and Viet Nam. In addition, we are maintaining
a watching brief on Timor-Leste.

Since the country is prone to earthquakes, volcanic eruptions,
landslides, flooding, and other natural disasters, CFSI provides
emergency relief and psychosocial support to survivors. CFSI
is also increasingly investing in disaster risk reduction (DRR)
in vulnerable communities.
CFSI works across the archipelago to protect refugees,
stateless persons, and asylum-seekers from other countries,
continuing a record of service since our establishment in 1981.
In Pasay City, CFSI organizes communities to prevent the
exploitation of children and youth, and promote their welfare.

Philippines
Malaysia

Indonesia
Papua New Guinea

MISSION

The mission of CFSI is to vigorously protect and promote
human security, specifically the lives, well-being, and dignity
of people uprooted by persecution, armed conflict, disasters,
and other exceptionally difficult circumstances.

At present, much of our work is focused on people affected
by armed conflict and natural disaster in Mindanao. In this
complex environment, CFSI provides humanitarian assistance
and contributes to early recovery, reconstruction, and
development.

In Myanmar, specifically Northern Rakhine State, CFSI has
worked closely with the United Nations High Commissioner
for Refugees (UNHCR) since 1997 to protect stateless people,
promote their development, and help ensure their welfare. This
expanding operation prioritizes women, children, youth, and
includes education, livelihood, social services, and efforts to
promote inter-ethnic peacebuilding.

Hong Kong
Myanmar
Thailand

CFSI operations in the Philippines are multi-faceted, and aim
to address the complex realities of armed conflict, natural
disasters, persecution, and severe poverty.

Timor-Leste

Building on its experience in Viet Nam since 1992, CFSI is
aiming to reduce vulnerability and promote social justice by
enhancing the service capacity of the social work community.
CFSI is working with the Ministry of Labour, Invalids, and
Social Affairs (MOLISA), the academe, and non-governmental
organizations to strengthen social work education and training,
and to contribute to social development.

NETWORKS
In pursuit of its mission and to create broader impact,
CFSI participates in networks at the global, regional,
national, and local levels.

.
.
.
.
.
.
.
.
.
.
.

International Council of Voluntary Agencies (ICVA)
Humanitarian Accountability Partnership (HAP)
Asia Pacific Refugee Rights Network (APRRN)
Asian Disaster Risk Reduction Network (ADRRN)
Philippines Humanitarian Country Team (HCT)
Philippine International NGO Network (PINGON)
Association of Foundations (AF)
Consuelo Foundation Network of Partners
Mindanao Humanitarian Team (MHT)
Mindanao Emergency Response Network (MERN)
Pasay City Network for the Protection of Children (PCNPC)

